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The editorial team of CELISR conducted a short interview with recent graduates of the Library and Information
Science doctoral program at the ELTE Doctoral School of Literary Studies, in order to provide the journal's readers
with an insight into the current and future scientific activities of researchers, and to give an idea of the current
research trends in the field. The following article contains a brief overview of the PhD research conducted by
Joseph Marmol Yap, Senior Lecturer 3 at School of Library and Information Studies, University of the Philippines
Diliman, with background and future prospects.

professional identity, civic engagement, knowledge practices, public librarians, Philippines

Yap. J. M. (2026) Librarians During and After Work: Civic Roles and Responsibilities to Combat Information Disorders
https://doi.org/10.15476/ELTE.2025.150
Supervisors: Agnes Baratné Hajdu, Péter Kiszl

Please say a few words about your professional life, your inspira-
tions.

| began my career as a digital librarian for an international non-governmental or-
ganization. | greatly enjoyed this first role, as it involved traveling and serving med-
ical and healthcare professionals across Asia in a non-traditional role as a librarian.

Afterwards, | transitioned into academic librarianship. During this period,
| gained experience both in the Philippines and abroad. It was deeply fulfilling
to serve the Filipino academic community as well as the Kazakh and broader in-
ternational communities. | also had the opportunity to work at Central European
University while pursuing my doctoral studies.

Although I truly enjoyed my work as a librarian, another opportunity emerged
when | began my doctoral studies in a foreign country: | started teaching under-
graduate Library and Information Science (LIS) students in the Philippines. As a
part-time instructor, | worked at several higher education institutions.
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At this point in my career, | am committed to continuing in academia, as | believe teaching is my true path and calling.

Please give a comprehensive summary of the research on which your PhD studies are based.

Librarianship has long been associated with civic responsibility and democratic engagement, particularly through the provi-
sion of equitable access to information and of support for informed public participation. Public libraries can help strengthen
civic life by fostering community dialogue, encouraging engagement with social issues, and supporting citizens' capacity
to address local concerns. In the contemporary media environment however, the rapid spread of "information disorder"
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throughout social media platforms presents significant challenges to these traditional roles. Verifying the accuracy of informa-
tion before dissemination has become increasingly complex, raising questions about how librarians sustain their relevance
and civic mission in digital spaces.

My study examines how Filipino public librarians understand and enact their professional identity amid social media—driv-
en information disorder. It investigates the components of professional identity that emerge in this context, including civic
commitment, community engagement, and information literacy instruction. The research explores whether the prevalence
of false information has reinforced librarians' civic roles, expanded interpretations of professional identity, and challenged
existing knowledge practices. It also considers the extent to which public librarians rely on information literacy principles to
address misinformation in their communities.

My findings suggest that many Filipino public librarians view themselves as trusted evaluators of information credibility,
and this self-perception shapes their professional practices and sense of responsibility. Critical assessment of information
sources remains central to their identity. Nevertheless, professional authority and civic participation are not uniformly expe-
rienced: some librarians demonstrate strong community engagement, while others remain less involved in public-facing ac-
tivities. Overall, the study highlights how social media information disorder both reaffirms and reshapes the civic dimensions
of pubilic librarianship in the Philippines.

Who are the primary "beneficiaries" of your research - librarians, users, policy makers?

The research primarily focuses on public librarians and their role in society. Library and information professionals can gain
valuable insights into librarians' behaviours and experiences when dealing with social media—related information issues.
LIS educators may also examine how information flows, and how these flows are interpreted and managed by public Ii-
brarians, as well as how their roles influence the communities they serve.

Please summarize the main conclusion(s) of your thesis.

In summary, my dissertation shares that public librarians express their civic responsibility primarily through a strong sense
of accountability, which in turn shapes their professional identity. This accountability extends beyond routine service and
includes being reliable, as well as acting as correctors of false information, educators of the public, and active intervenors in
information-related issues. Public librarians are widely perceived as advocates for their communities.

Training emerged as a central strategy for responding to information disorder, but librarians also emphasized the im-
portance of consultation and dialogue with colleagues and other trusted sources to verify information. Participants voiced
serious concern about the widespread circulation of rumours and unverified content — often labelled as "fake news" — and
viewed such phenomena as undermining the credibility of information itself.

The findings further suggest that librarians' professional identity persists beyond the workplace. Librarians often apply their
evaluative expertise in everyday interactions, such as challenging inaccurate claims shared by colleagues, friends, or family mem-
bers. In doing so, they reinforce and transmit critical practices for evaluating information within their social environments.

Please explain why and how you chose Institute of Library and Information Science at Eétvés Lordnd
University.

Pursuing my doctoral studies overseas was a dream | never imagined would come true. In 2020, | met Prof. Dr. Agnes Hajdu in
connection with what was supposed to be an in-person conference of the Association of Hungarian Librarians (Magyar Kényv-
tarosok Egyesulete). However, when the pandemic struck, circumstances changed and ultimately led me to apply for a doctoral
scholarship under the Stipendium Hungaricum program — an opportunity that became a true blessing. | eagerly submitted my
application and was fortunate to secure a place at the Institute of Library and Information Science of E6tvos Lorand University.

Please say a few words about your future research plans.

I plan to continue my research on social networks and information disorder. As | teach information literacy, | intend to inte-
grate much of my work into my classes and — | hope — identify new and compelling research topics for collaboration with
other scholars.



